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Privacy Policy
Last updated: June 2026
Introduction
This Privacy Policy explains how I collect, use, store and protect your personal information when you visit this website, make an enquiry, or receive therapy services.
I am committed to protecting your privacy and handling your information in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and professional ethical requirements.
Data Controller
Eleanor Pickett CBT Therapy
Email: ejpcbt@gmail.com
Website: www.edinburghcbttherapy.co.uk
I am registered with the Information Commissioner's Office (ICO).
Information I Collect
Website Enquiries
If you contact me through my website, email or telephone, I may collect:
· Name
· Email address
· Telephone number
· Information you provide about your enquiry
Please avoid including detailed sensitive or confidential information when using the website contact form.
Therapy Clients
If you become a client, I may collect:
· Contact details
· Date of birth
· GP details (where relevant)
· Emergency contact details
· Assessment information
· Session notes
· Appointment records
· Payment records
· Correspondence relating to your therapy
As a therapist, some of the information collected may include special category data relating to your physical or mental health.


Website Usage Information
When you visit this website, certain information may be collected automatically, including:
· IP address
· Device information
· Browser type
· Pages viewed
· Time spent on the website
· General geographic location
This information helps me understand how visitors use the website and improve its performance.
Why I Collect Your Information
I collect personal information in order to:
· Respond to enquiries
· Arrange appointments
· Provide therapy services
· Maintain client records
· Meet legal, insurance and professional obligations
· Manage payments and administration
· Improve website functionality and security
· Monitor website performance and visitor behaviour
Lawful Basis for Processing
Under UK GDPR, I process personal information using the following lawful bases:
Enquiries
Legitimate Interests
To respond to enquiries and discuss potential therapy services.
Therapy Services
Performance of a Contract
To provide therapy services requested by you.
Health Information
Provision of Health Care
Where health information is processed, I rely on Article 9(2)(h) UK GDPR, which permits the processing of special category data for the provision of health or social care.
Legal Obligations
Where necessary, information may be processed to comply with legal, regulatory, safeguarding or insurance requirements.


How Your Information Is Stored
I take appropriate technical and organisational measures to protect your information.
Information may be stored using secure systems including:
· Password-protected devices
· Secure email services
· Secure cloud storage
· Zoom
· Calendly
· Wix
· Dropbox
Access to personal information is restricted to what is necessary for the provision of services.
Online Appointments
I use Calendly to manage appointment bookings.
When you book an appointment, Calendly may process:
· Name
· Email address
· Telephone number
· Appointment information
Calendly acts as a separate data processor and has its own privacy policy.
Online Therapy
Where online therapy sessions are provided, Zoom may process personal information necessary to facilitate appointments.
Clients are responsible for ensuring they access online sessions from a private and secure location wherever possible.
Website Analytics
This website uses Google Analytics to understand how visitors use the website and to improve content and performance.
Google Analytics may collect:
· IP address
· Device information
· Browser information
· Usage statistics
This information is generally aggregated and is not used by me to identify individual visitors.
You can control cookies through your browser settings.


Cookies
This website may use cookies and similar technologies.
Cookies help:
· Improve website functionality
· Understand website usage
· Enhance user experience
Where legally required, consent will be requested before non-essential cookies are used.
Sharing Information
Your information is treated confidentially.
Information will not normally be shared without your consent unless:
· There is a serious risk of harm to yourself or another person
· There are safeguarding concerns involving a child or vulnerable adult
· Disclosure is required by law
· A court orders disclosure
· Professional consultation or supervision is required
Where information is discussed during clinical supervision, identifying details are minimised wherever possible.
Third-Party Service Providers
To operate my practice, I may use carefully selected third-party providers including:
· Wix (website hosting and contact forms)
· Calendly (appointment scheduling)
· Zoom (online therapy)
· Dropbox (document storage)
· Google Analytics (website analytics)
These providers may process information on my behalf and are expected to comply with applicable data protection requirements.
International Data Transfers
Some service providers may store or process information outside the United Kingdom.
Where this occurs, appropriate safeguards are used to protect personal information in accordance with UK GDPR requirements.
How Long Information Is Retained
Enquiries
Information from enquiries that do not proceed to therapy is normally deleted within 12 months.


Client Records
Client records are normally retained for 7 years following the end of therapy.
Records may be retained longer where required by legal, insurance or professional obligations.
After the retention period, information will be securely deleted or destroyed.
Your Rights
Under UK GDPR, you have the right to:
· Access your personal information
· Request correction of inaccurate information
· Request deletion of information in certain circumstances
· Restrict processing
· Object to processing
· Request transfer of your data where applicable
· Withdraw consent where consent is relied upon
Please note that there are circumstances where legal, ethical or professional obligations may limit the extent to which information can be deleted.
Requests should be made in writing via email.
Complaints
If you have concerns about how your information is handled, please contact me in the first instance.
You also have the right to complain to the Information Commissioner's Office (ICO).
Changes to This Privacy Policy
This Privacy Policy may be updated from time to time.
The most current version will always be available on this website.
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